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TMC

36 Year Old Publishing And Trade Show
Company

*\World’s First Magazines in Contact
Center, VolIP, IMS, and Unified
Communications

TMCnet: Top 4,700 Sites in World

— According to Alexa.com @ Alexa



http://www.alexa.com/

TMC Products

1

COMMUNICATIONS

The Leading Technology Event for Call Center & CRM Decis

‘Call Center 2 0

INTERNETY
TELEPHONY

& COMMUNICATIONS
"'DEVELOPER CONFERENCE"

Formerly VolP Developer Conference


http://www.tmcnet.com/voipdeveloper/
http://www.tmcnet.com/voip/conference/call-center/east-08/default.htm
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2)Economy
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3) Technology Overload
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4) Lean Staffs
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SIP Trunking
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Dual Mode
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Disaster Planning
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Skype Interop
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